MAERSK

Do credit notes and disputes make your daily business more difficult? Then we
have the solution for you!

1) Register now on our website:

https://www.maersk.com/portaluser/reqister/ .

2) An automated notification is being sent to your contact email 10 days prior
vessel’s arrival at destination which informs you that you have been specified
as payer party on a shipment.

Important Note: Payment amendment fee will be applied if payer will change
after the issuance of the invoice.

3) Following to that email, you may login with your credentials:

https://www.maersk.com/portaluser/login .

4) How to edit payment details:

> Go to Shipment Overview Import or Export — Find the
specific shipment
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Shipment Overview - Export

All Pending tasks Awaiting Maersk ETA changes Export customs
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https://www.maersk.com/portaluser/register/
https://www.maersk.com/portaluser/login

> Go to pricing tab
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You can request for changes in pricing details with respect to export or import using this action

Dear customer, please note that a change of payer, or payment terms, could lead to an administrative charge if you haven't provided the right
information while submitting the shipping instruction. In case you believe the charge should not be applied, please let us know why under:

‘Request Change Details’

Submit Payer Standing Instruction to facilitate application of payer for future shipment
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Fish, nos, frozen

1x 40ft High Cube ...

EDIT PAYMENT DETAILS

Price

Price

Price

500 EUR
122.00 EUR
4000 EUR
13500 EUR



5) Guidelines for creating Payer Standing instructions:

» Manage - Payer standing instructions — Create new rule

ﬂ MAERSK rPrices Bookv Tracking Schedules  Logistics solutions  Manage v N & @ =

Payer standing instructions
Introduction Export Import Requests

What is a payer rule?
How to view rules? A Payer rule s

n instruction a customer provides to s
mes knov

yer responsible for paying
charges also s

as a Payer Standard Instruction
Rules are visible online in below tw

EXPORT
categories. Please click on bel

k to
view Payer rules for Export and Imports
respectively

How are these payer rules applied?

IMPORT e typically applied during

hipment cycle to identify the parties that

e to pay charges at both Export and Import End

Download the Audit Log for specific
rules and requests

AUDIT LOG DOWNLOAD

Features

Self-Service feature added!

With improved filters and download options.

+  Create New Rule N
& Amend rules h
Delete rules v

Best regards,
Maersk

Customer Experience.
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