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Guidebook for Smart Pay 

 

1. Customer login to Maersk.com Maersk Global Accounts site with Credential to access 

My Finance； 

 

 

2. Add new Bank Account to activate the Smart Pay Option: 

 

a) Click Account icon  

 

b) Click Settings icon  

 

https://accounts.maersk.com/ocean-maeu/auth/login?nonce=lnpalIayfpLHgTZATUS1&scope=openid%20profile%20email&client_id=portaluser&redirect_uri=https%3A%2F%2Fwww.maersk.com%2Fportaluser%2Foidc%2Fcallback&response_type=code&code_challenge=C09kIlJDmnMU8uU7B120HBgMSL3ToD38d-REScBTUMk
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c) Click on Payment Set Up Table: 

d) Click on New Bank account, you will get below screen to update the Bank details 

& enclose required supporting document & click on Submit 

 

3. Once the Bank request is submitted, it usually takes 1-2 working day(s) to be approved 

by Maersk Finance Team. 

 

4. Once the Bank account is approved by Maersk team it will reflect as below with  

Authorise Tick. (Authorise Tick is an assurance by customer to deduct fund  

from their Bank). If there is no Authorise tick, the Bank account will not be 

available for payment. 
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5. Select Invoices in Myfinance Portal and Click Pay Button.  

 

 

6. Select Smartpay as the Payment Method. 
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7. Click accept after reviewing the terms and conditions, then click Proceed to Pay. 

 

 

8. Click “Submit Payment” if the payment information is correct.  
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9. Once payment is executed, email is triggered to customer and Invoices are moved to 

Paid tab. 

 

 


