Guideline - Import shipments to
Switzerland

Customer

Registration on maersk.com
When you expect your first import
container(s) with Maersk, please start by
registering on our homepage

(Please click on "“Please
register here”).

Transport order / Release request
It is mandatory to send the transport
order or the release request with all
important details regarding your import
shipment(s) 5 days prior ETA to
ch.import@maersk.com (for transport
order) and swireldel@maersk.com (for
release request)

Original Bill of Lading

Please send one of your Original Bill of
Ladings to our below mentioned address
or to our office in Switzerland (Please
send it only by courier, to avoid loss!).

Letter of Authorization

If you have been authorized by the
consignee to handle the cargo on his
behalf, please provide us a letter of
Authorization. A template is available if
needed. Please send an email to
swireldel@maersk.com.

Customs clearance (Carriers Haulage)
Please provide a proof of customs
clearance or the T1 customs details. A T1
template is available if needed. Please
send an email to:
ch.import@maersk.com.

Payment Proof

If you are not registered as a credit
customer, please provide a payment proof
via mail to swireldel@maersk.com.

Unload container for store door
delivery (Carriers Haulage)

After the container arrived at your
premises, you have 2 hours to unload it.
After 2 hours waiting time will be
charged.

In case of any questions please do not hesitate to contact us

Maersk Deutschland A/S & Co. KG, Ericusspitze 2-4, 20457 Hamburg, Germany
Phone: +49-40-235210 * MAERSK

Maersk Switzerland (Sales office), Herostrasse 7, 8048 Zirich (Only for Original Bill
of Ladings)



https://www.maersk.com/notifications/
https://www.maersk.com/shipmentoverview/export/eta
https://www.maersk.com/go/myfinance
https://www.maersk.com/portaluser/#login?originalUrl=https%3A%2F%2Fwww.maersk.com%3A443%2Fdashboard
https://www.maersk.com/local-information/switzerland/import

