Budc 1: truy cap vao website ctia Maersk line my.maerskline.com

Budc 2: Click chon “Register” dé dang ky thong tin
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My Maersk Line

i X Already Registered? Track sh
Raise a case with our
Case Management L?g into _manage and book new shipments Shipme
with applied offer.

Raise a case on the portal -
Check status and resolve cases faster
Click here

Budc 3: Dién day dd thdng tin nhu nhitng & d3 highlight bén dwdi réi an “Register”

Chu y:

+ User name: anh/chij vui long dién it nhat 5 ky tuw va viét lién

+ Tén va dia chi cong ty phai dién bang tiéng anh, vui Idng dién day dd tén cong ty nhu s dung
trén bill ( & nay bi gidi han ky tw nén minh dién duoc bao nhiéu ky ty thi dién bay nhiéu)

+ Trong tén céng ty anh/ chij vui long bd nhitng dau “.” “,” van dé dau cach

+ O “ Postal/ zip: anh chj cé thé lén google search la s& c6 nhé! (vd: hd chi minh 1a 70000)

+ Phan comment: anh/ chij vui Iong dién m3 s6 thué cla cong ty dé hé théng tién kiém tra théng
tin cong ty minh nhé
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Budc 4: Sau khi ddng ky xong thi hé théng s& mat khoang 2-3h dé check thong tin va gli lai cho
ban mét mail dé set password cho account cla ban

Khi nhan dugc mail thi set password, chi y password phai cé it nhat 8 ky tu va phai cd it nhat 1
chir viét hoa, 1 chit viét thudng, 1 s6.

*%%% | py yv: néu qua 3h ma bén minh van chwa nhan dugc mail set pw anh/ chi cé thé kiém tra
truc ti€p véi hé thdng bang cach chat vdi “Livehelp”

Anh/chi nhap théng tin va chon support on 13 Registration sau d6 sé c6 mot ban cla hé thong
s& chat tryc ti€p vdi anh/chi va sé hd tro dé 1ay dwoc mail set pw sém nhé.

Né&u chat v&i Livehelp ma van khong giai quyét dwoc thi anh chi vui long goi truc tiép s6 +84 8
35203500 dé duwoc ho tro cu thé nhé.
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