CAC CAU HOI THUONG GAP KHI TRIEN KHAI
AP DUNG HOA PON DIEN TU (HPPT)

Muc luc
Phan I - Khai niém chung va co sd phap ly cua héa don dién tur

Cau 1: Hoéa daon dién tu (HPDT) la gi?

Cau 2: NOi dung trén hoa don dién tr cé khac biét gi v6i hoa don gidy ma hang tau dang phat hanh?

Cau 3: Chir ky dién tur va chirng thu sé la gi?

Cau 4: Cac cd s@ phap ly lién quan HDDT?

CAu 5: Maersk ap dung HPDT cho céc loai phi hodc phu phi ndo cho dgt trién khai nay?

Cau 6: Lam thé& nao dé tdi cb thé tra clru s6 HDDT Maersk da xuét cho tdi da dugc dang ky véi Cuc thué HB
Chi Minh?

Cau 7: MAu s6 héa don VAT clia Maersk 1a GTKT c¢é y nghia gi?

Cau 8: Vi sao trén hoa don dién tr cia hang tau khong cd lién va tén lién hoa don?

Cau 9: Trén hoda don gidy truyén thong coé ngay ky va chit ky cda lanh dao hang tau hoac ngudi dugc Qy
quyén, déi véi hoa dan dién tur thi nhu thé nao?

Cau 10: Khach hang cé phai thuc hién ky s6 (ky dién tir) vao hda dan dién tr khong?

Cau 11: Khi ap dung HDDT, t6i ké khai thué vdi chi cuc thué dia phuong c6 gap khd khan, vudng mac gi
khéng, cach thuc ké khai nhu thé nao so véi héa dan gidy dang ap dung bay gig?

Cau 12: NEu t6i in HDDT ra gidy thi héa ddn nay cé gia tri phap ly khong?

Phan II - Thao tac trén héa don dién tua

Cau 13: D& ¢ thé xem hodc tai hdéa don dién tir tir mang internet, cac yéu cau vé may tinh cda chdng toi
la gi?

Cau 14: Con phuong thirc nao khac ngoai MyFinance dé ching tdi cé thé tai HPPT cla Maersk?

Cau 15: P& xem hoda don dién tlr khach hang cé phai cai dat thém phan mém nao khéng?

CAu 16: T6i c6 thé chon va tai v& may nhiéu hda don dién tr cing moét lic dugc khdng?

CAau 17: Trudng hop toi quén tén ddng nhap hodc méat khau thi x& ly nhu thé nao?

CAu 18: COng ty chiing tdi cé thé ding chung mét tén dang nhap va mét kh&u cing mét Iic cho nhiéu ngudi
dugc khong?

Cau 19: Trudng hgp toi khong xem dugc hda don da thanh toan trén website va khoéng tai dugc hoa don
dién t&r vé may tinh ca nhan thi x ly nhu thé nao?

Céu 20: To6i mudbn sap x€p trinh tu hda don trong MyFinance tlr ngay tao héa don gan nhét thi lam thé nao?
CAu 21: Toi cb thé tai thdng tin tat ca hda don trong muc “Open invoice” hodc “Paid invoice” v& may dudi
dang Excel dugc khong?

Cau 22: NEu toi la bén giao nhan/dai ly thanh toan cho khach hang ciia minh (ngudi nhan hang ding tén
trén ching tir va hda don clia Maersk) thi tdi cé thé |8y thong tin HDDT & dau?

Cau 23: Né&u toi l1a ngudi nhan hang nhung bén giao nhan/dai ly thanh toan va ding tén trén hoa don cla
Maersk, thi toi cé thé xem théng tin HDDT & dau?

Phan III - Trinh tu xu’' ly héa don dién tu da lap

Cau 24: Khi phat hién cac thong tin trén hda don dién tl bi sai sét (thong tin khach hang, théng tin hang
hda...), khach hang ching t6i phai lam gi?

Cau 25: Cac thu tuc phai thuc hién khi diéu chinh, hay bo lap lai héa dan dién tr da xuat cé khac gi so vai
hda dan gidy khong?

Cau 26: Khi dung hoéa don dién tu thi ching t6i cé con dudc yéu cau Maersk gép van dan (combine BL) nita
khong?



Cau 27: Sau khi gop BL, toi c6 phai can phai tra lai héa dan dién t& cl (trudc khi gop BL) cho hang tau
khong? Toi c6 gap rac rdi gi vé mat phap ly khdng? Maersk va tbi cd con phai lam bién ban thu hoi hda don
khéng?
Cau 28: Khi dung héa dan dién tl thi ching toi cé con dudgc yéu cau Maersk tach van dan (split BL) nira
khéng?

Phan IV - Luu trir héa don dién tuo

Cau 29: Khach hang cé phai luu héa don dién tlr khéng?

Cau 30: Néu t6i muodn tra clu hda dan dién tif cla cac thang trudc hoac cac nam trudc thi thdi gian téi da
hoa dan dién tir dugc luu trir trén website cia Maersk la trong bao lau?

CAu 31: Tdi ¢ thé cung cép tén ddng nhap va mat khau cho cd quan thué néu cé yéu cau cung cdp thdng
tin tra citu file mém cda HDPDT trén website cla hang tau khong?

Phan V - Cac cau hoi khac

Cau 32: Cach thanh toan d6i vdi hda don dién tr cé gi khac so v8i hda dan giay?

Cau 33: V3i hda don dién tir, cdn c vao dau dé biét téi da thanh todn tién cho hang tau hay chua?

Cau 34: NEu chang t6i khong tim thdy thong tin s6 van don va hda don tucng 'ng trong muc “Paid invoice”
trén cac kénh truc tuyén cla Maersk thi ching t6i s& kiém tra vdi ai?

Cau 35: NEu thang nay codng ty téi nhan Hoa don dién tu, thang sau cong ty t6i mudn dung hda don gidy
dudc khdéng?

Cau 36: Toi phai xr ly théng bao “At least one signature has problems” khi m¢ file pdf cua héa don dién tur
nhu thé nao? Loi nay c6 anh hudng gi dén gia tri cia HBPDT khdng?

Céu 37: Sau khi dang nhap Myfinance t6i chi thdy man hinh trdng hoan toan thi lam thé& nao?



Phan I - Khai niém chung va cd sé phap ly cua héa don dién tu

Cau 1: Héa don dién tu la gi?

Tra Ioi:

- La tap hgp céac théng diép dir liéu dién tlr vé ban hang hoa, cung Ung dich vu, dudc khdi tao, lap, gui,
nhéan, luu trlr va quan ly bang phuong tién dién tdr.

- budc khdéi tao, 1ap, x& ly trén hé théng may tinh cla td chiic da dudc cdp ma s6 thué khi ban hang hda,
dich vu va dudc luu trit trén may tinh cla cac bén theo Quy dinh cua phap luat vé giao dich dién tu.

Luu y: Hoa don dudc 1ap dudi dang gidy nhung dugc x(r ly, truyén hodc luu trir bdng phuong tién dién tor
khéng phai la héa don dién tur.

Cau 2: NOi dung trén hoa don dién ti co khac biét gi v6i héa don giay ma hang tau dang phat
hanh?

Tra Ioi:

NOi dung trén hda don dién tlr giéng nhu trén hda don gidy. Diém khac biét 1a héa daon cé chi ky dién tur
cla hang tau theo quy dinh cua phap luat.

Cau 3: Chir ky dién tu va chirng thu sé la gi?

Tra Ioi:

- Chir ky dién tir la théng tin di kém theo di liéu (van ban; hinh anh; video...) nham muc dich xac dinh ngudi
chu cta dir liéu dd; cé thé dugc hi€u nhu con ddu dién tir cia mot doanh nghiép.

- Chir ky dién tr 1a mot phan khéng thé tach rdi cha HPDT gilp xac thuc HDDT d6 |1a cua hang tau phat
hanh.

- Chi’ng thu dién tr 1a thdng diép dif liéu do t6 chirc cung c8p dich vu chiing thuc chit ky dién tir phat hanh
nham xac nhan co quan, té chic, cd nhan dugc chirng thuc 1a ngudi ky chif ky dién tur.

- Chil’ng thu dién tr s dung dé ky trén hdéa dan dién tir, dam bao:

+ ChoOng tUr chGi bdi ngudi ky.

+ Dam bao tinh toan ven cta HDPDT trong qua trinh luu tr, truyén nhan.

- Ching thu dién t ¢6 thdi han hiéu luc va cé thé bi hdly bo hodc thu hdi bdi nha cung cép dich vu ching
thu dién tor.

Cau 4: Cac cd sd phap ly lién quan HPDT?

Tra loi:

Hoéa don dién tr cé day du gia tri phap ly theo quy dinh ciia Chinh phd, B Tai chinh da ban hanh gom:

a/ Cac van ban do Chinh phu ban hanh:

- Luat Giao dich dién t&r 51/2005/QH11.

- Nghi dinh s6 51/2010/ND-CP ngay 14/05/2010 cta Chinh Phu quy dinh vé hda don ban hang hda, cung
rng dich vu.

- Nghi dinh s6 57/2006/NDb-CP ngay 09/6/2006 cta Chinh phu vé thudng mai dién tdr.

- Nghi dinh s6 26/2007/ND-CP ngay 15/02/2007 cua Chinh phu vé viéc quy dinh chi tiét thi hanh Luat Giao
dich dién tr vé chit ky s6 va dich vu chirng thuc chir ky sé.

- Nghi dinh s6 27/2007/NB-CP ngay 23/02/2007 cta Chinh phu vé giao dich dién tu trong hoat dong tai
chinh.

- Nghi dinh s6 106/2011/ND-CP ngay 23/11/2011 cGa Chinh phu vé viéc sira ddi, b6 sung mot s6 diéu cla
Nghi dinh s6 26/2007/ND-CP ngay 15/02/2007 cta Chinh phu.

- Nghi dinh s8 170/2013/ND-CP ngay 13/11/2013 cGa Chinh phu vé viéc bd sung mét sd diéu ciia Nghi dinh
s6 26/2007/ND-CP ngay 15/02/2007 cta Chinh phu.

b/ Céac van ban do Bé tai chinh ban hanh: y

- Théong tu s6 153/2010/TT-BTC ngay 28/9/2010 cua B6 Tai chinh, hudng dan thi hanh Nghi dinh s6
51/2010/ND-CP ngay 14/05/2010 cta Chinh phu quy dinh vé héa don ban hang héa, cung Ung dich vu.

- Thong tu s6 32/2011/TT-BTC ngay 14/3/2011 cta Bo Tai Chinh hudng dan vé khdi tao, phat hanh va su
dung hoéa don dién tlr ban hang hoéa, cung Ung dich vu. .

- Thong tu s6 39/2014/TT-BTC ngay 31/3/2014 cua BO Tai Chinh hudng dan thi hanh Nghi dinh s&
51/2010/ND-CP ngay 14/5/2010 va Nghi dinh s6 04/2014/ND-CP ngay 17/01/2014 cta Chinh phu quy dinh
vé hoa don ban hang hoa, cung Ung dich vu.



- Cong van s6 2402/BTC-TCT vé viéc Hudng dan thuc hién héa don dién tur.

Quy khéach hang cé thé tra clru thém thdng tin cac quy dinh trén tai website:
http://thuvienphapluat.vn/

Cau 5: Maersk ap dung HPPT cho cac loai phi hodc phu phi nao cho dot tri€n khai nay?

Tra Ioi:

Trong dot trién khai 1an nay, Maersk s& ap dung HDDT cho tat ca céc cac loai cudc va phu phi cho céc dich
vu van tai cung cap bdi cac thuong hiéu Maersk Line, MCC va Safmarine.

Chi riéng véi hoa don phi luu container va luu bai hang nhap, Maersk van tiép tuc s dung héa don dat in
hoac hda don tu in nhu hién nay cho dén khi cé thong bao méi.

Cau 6: Lam thé& nao dé tdi co6 thé tra ciru sé HPPT Maersk da xuat cho tdi da dudc ding ky véi Cuc
thué Ho6 Chi Minh?

Tra loi:

Quy khadch cb6 thé tra clu théng tin tai website cla Cuc thué HS6 Chi Minh
http://tracuuhoadon.gdt.gov.vn/tbphtc.html. Vui Iong xem thong tin hudng dan tai phu luc 1
https://www2.maerskline.com/network/countries/vietham/important-information

Cau 7: Mau sd héa don VAT cua Maersk 1a GTKT cé y nghia gi?

Tra Ioi:

Theo Quyét dinh s6: 885/1998/Qb-BTC vé viéc ban hanh ché do phat hanh, quan ly, s& dung héa dan ban
hang cta B0 Tai chinh, chuong 2, diéu 8 c6 quy dinh nhu sau: B

Cac loai hod dan do B6 Tai chinh ban hanh theo Ché d6 nay bao gom: (cé mau hod don kem theo)

- Hod dan Gia tri gia tang (viét tat 1a Hod don GTGT) loai 2 lién, loai 3 lién.... Ky hiéu 01 GTKT.

- Hod daon ban hang loai 2 lién, 3 lién.... Ky hiéu 02 GTTT.

Cau 8: Vi sao trén hoa don dién ti cia hang tau khong cé lién va tén lién hoa don?

Tra loi:

Hoéa dan dién tur chi c6 mét ban duy nhat nén khéng c6 co khai niém lién. Bén phat hanh hda dan (bén ban),
bén ti€p nhan hoa dan (bén mua) va cd quan thué cung khai thac di liéu trén mot ban hoa dan dién t& duy
nhat.

Cau 9: Trén hoa don gidy truyén thong cé ngay ky va chit ky cua lanh dao hdang tau hoac ngudi
dugc uy quyén, doi véi hoa don dién tu thi nhu thé nao?

Tra loi:

Trén ban thé hién clia hod dan dién tir cling c6 day du ndi dung ngay thang ndm |ap va gui hod don va chit
ky dién tir cia hang tau theo quy dinh cda phap luat giong nhu hoa dan gidy truyén thong.

Cau 10: Khach hang c6 phai thuc hién ky so (ky dién t) vao héa don dién ta khong?

Tra Ioi:

Can cUr theo Cong van s 2402/BTC-TCT cua B6 Tai chinh gui Cuc Thué cac tinh, thanh phé truc thudc Trung
Udng vé viéc Huéng dan thuc hién héa don dién tir ndm 2016, mét s6 trudng hgp hda don dién tir khong cé
day du cac ndi dung bat budc dudc thuc hién theo hudng dan riéng cta Bo Tai chinh:

“Can cu cac quy dinh néu trén, truéng hogp ngudi mua khong phai la don vi ké todn hoac la don vi ké toan
néu cb cac hod sa, chiing tir chirng minh viéc cung cdp hang hda, dich vu giita ngusi ban véi ngudi mua nhu:
hgp dong kinh té€, phiéu xuat kho, bién ban giao nhan hang hda, bién nhan thanh toan, phiéu thu,... thi
ngudi ban lap hda dan dién tir cho ngudi mua theo quy dinh, trén hda don dién tir khéng nhat thi€t phai cé
chif ky dién tlr cia ngudi mua.”

Cau 11: Khi ap dung HPDT, tdi ké khai thué véi chi cuc thué& dia phucng cé gap khé khan, vuéng
mac gi khong, cach thirc ké khai nhu thé nao so véi héa don giday dang ap dung bay gic?
Tra loi:
HDDT la mot hinh thidc héa don, cé day du gia tri phap ly theo quy dinh ctua phap luat nén héa don nay la
cén c @& hach toan ké& toan va ké khai thué.
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Vi vay, Quy khach hang sé ké khai thué binh thudng nhu hda don gidy hién nay can ci thong tin trén HDDT,
trén ban thé hién HDDT... Dan vi thuc hién ké khai va quyét todn thué& nhu déi véi hda don gidy trude day.
Khi cé yéu cau tir cd quan Thué&, Quy khach hang cung c8p théng tin cho cé quan Thué dé xac thuc héa don
dién tu trén website cua chidng téi https://my.maerskline.com.

Cau 12: Néu t6i in HDDT ra giay thi héa don nay co gia tri phap ly khong?

Tra Ioi:

HDDT la tdp hgp cac thong diép dir liéu dién tlr vé ban hang hoa, cung ng dich vu, dugdc khdi tao, lap, gui,
nhéan, luu trlf va quan ly bdng phuadng tién dién t& nén néu Quy khach in ra gidy thi héa don trén gidy nay
chi mang tinh tham khao ch(r khéng c6 gia tri phap ly.

Phan II - Thao tac trén héa don dién tu

Cau 13: P& cb thé xem hoic tai héa don dién tu tir mang internet, cac yéu ciu vé may tinh caa
chiing to6i la gi?

Tra Ioi:

Dé truy cap dudc https://my.maerskline.com may tinh ctua khach hang can:

1: Két ndi Internet

2: Co cai 1 trong cac trinh duyét internet: Internet Explorer, Google chrome, Fire Fox...

3: bang ky tai khoan s dung MyFinance (khong mat phi). Xin vui Iong dang ky ngay hom nay tai:
https://my.maerskline.com. Moi chi tiét xin xem thém tai liéu hudng dan tai phu luc 2 va phu luc 5
https://www2.maerskline.com/network/countries/vietham/important-information

Cau 14: Con phucong thic nao khac ngoai MyFinance dé chiing tdi cé thé tai HPPT cia Maersk?
Tra loi:
Co 1 phuaong thic khac:

Tai phan mém MyCounter App tUr Google Ién dién thoai théng minh cia ban (dang dudc hoan thién dé trién
khai s6m, ching tdi s& nhanh chdng théng bdo dén Quy khach ngay khi sdn phdm san sang dé s dung).

Cau 15: P& xem héa don dién tu khach hang cé phai cai dat thém phan mém nao khong?

Tra Ioi:

Dé& xem dugc hda don dién tlr, may tinh ciia khach hang can cai dit chudng trinh doc file PDF (cé thé la
Adobe Reader).

Cau 16: To6i c6 thé chon va tai vé may nhiéu héa don dién tir cing mét lic dudc khéng?

Tra Ioi:

Quy khach hoan toan tai dudc nhiéu héa don dién ti vé may cung mot luc tir MyFinance. Vui 1ong xem
hudéng dan tai Phu luc 3

https://www?2.maerskline.com/network/countries/vietnam/important-information

Cau 17: Trudng hgp tdéi quén tén dang nhap hoic mat khau thi xit ly nhu thé nao?

Tra loi:

+ Néu quén tén dang nhép:

Quy khach hang chon "I forgot my username” trén trang dang nhap, dién cac thong tin can thié€t va gui yéu
cau cho b6 phan chuyén trach ctia ching téi. Tén dang nhap sé dudc gui cho khach hang theo dia chi email
dang ky.

+ Néu quén mét khéu:

Quy khach hang chon "I forgot my password” trén trang dang nhap, dién tén dang nhap va dia chi email,
chon “continue” dé& gui yéu cau dén bd phan chuyén trach cia ching téi. Théng bdo hudng dan cai lai méat
kh&u s& dudc gui dén cho Quy khach theo dia chi email da dang ky.


https://my.maerskline.com/
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https://www2.maerskline.com/network/countries/vietnam/important-information
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Cau 18: Cong ty chiing tdi c6 thé dung chung mét tén dang nhap va mat khau cung mét lic cho
nhiéu ngudi dugc khong?

Tra Ioi: 3

Quy khach van st dung dugc cung mét tén dang nhap va mat kh&u cho nhiéu ngudi chuyén trach cung mot
lic, mién la Quy khach dam bao tinh bao mét cla théng tin va tradnh rdi ro tén ddng nhap/méat khau bi khoa
do nhiéu ngudi nhap thong tin sai nhiéu lan.

Cau 19: Trudng hgp toi khong xem dudc hoa don da thanh toan trén website va khong tai dugc
hoéa don dién ti vé may tinh ca nhan thi x& ly nhu thé nao?

Tra Ioi:

Quy khach vui Idng lién hé véi dich vu hd trg 24/24 cua ching téi tai muc Live Help trén website
https://my.maerskline.com hoédc goi dién dén s6 may +84 8 35203500 dé dugc hudng dan thém.

Cau 20: Toi mudn sap xé&p trinh tu héa don trong MyFinance tir ngay tao héa don gan nhat thi lam
thé nao?

Tra Ioi:

Quy khach chi cdn nh&p chudt vao cac cdt thdng tin hién thi nhu “Invoice date”, “Due”, “Invoiced amount”...
dé sap xé&p lai trat tu.

Cau 21: Toi cb thé tai thong tin tat ca héa don trong muc “Open invoice” hoic “Paid invoice” vé
may dudi dang Excel dudc khong?

Tra Ioi: .

Quy khach hoa toan cé thé thuc hién dudgc thao tac nay trén MyFinance. Vui 1dbng xem hudng dan tai phu
luc 4 https://www?2.maerskline.com/network/countries/vietnam/important-information

Cau 22: Né&u toi la bén giao nhan/dai ly thanh toan cho khach hang cua minh (ngudi nhan hang
dirng tén trén chirng tir va héa don cia Maersk) thi toi cé thé 1ay thong tin HPPT & dau?

Tra loi:

Quy khéch cé thé lam theo mét trong cac cach sau:

Cach 1: Quy khach yéu cau ngudi nhan hang dang nhap MyFinance, 13y file pdf cia hda don tuong (’ng va
gUlri cho Quy khach.

Cach 2 (dang dudc hoan thién va danh cho hang nhap): Quy khach sir dung chirc nang “Add shipment party”
(B6 sung thém thdng tin cdc bén cd lién quan dén 16 hang nhap) trén MyCounter APP clia chldng tdi, chon
role 1a “Import forwarder” d€ yéu ciu dugc xem thong tin HDDT cd lién quan.

Cau 23: Néu toi la ngudi nhan hang nhung bén giao nhan/dai ly thanh toan va dirng tén trén hoa
don cua Maersk, thi tdi cé6 thé xem thong tin HPPT & dau?

Tra Ioi:

Quy khéch cé thé lam theo mét trong cac cach sau:

Cach 1: Quy khach yéu cau bén giao nhan/dai ly dang nhap MyFinance, |8y file pdf cia hoa dan tucdng Uing
va gui cho Quy khach.

Cach 2 (dang dudc hoan thién va danh cho hang nhap): Quy khach sir dung chirc nang “Add shipment party”
(B6 sung thém thdng tin cdc bén cd lién quan dén 16 hang nhap) trén MyCounter APP clia chidng tdi, chon
role 1a “Import forwarder” dé yéu cau dugc xem thong tin HDDT cé lién quan.

Phan III - Trinh tu x& ly héa don dién ta da lap

Cau 24: Khi phat hién cac thong tin trén héa don dién tir bi sai s6t (thong tin khach hang, thong
tin hang héa...), khach hang chiing t6i phai lam gi?

Tra loi:

Trudng hgp sai cac théng tin trir cac loai néu 6 muc 2:

NEu phat hién sai sét trén hda dan, quy khach vui long gui thong tin hoac yéu cau chinh sira cho hang tau
theo cac céch sau:


https://my.maerskline.com/
https://www2.maerskline.com/network/countries/vietnam/important-information

+ Cach 1: SU dung chilic nang “Enter dispute case” tu' chudng trinh MyFinance trén website cta ching téi
https://my.maerskline.com.  Vui long xem huéng dan s dung tai Phu luc 5
https://www2.maerskline.com/network/countries/vietnam/important-information

+ Cach 2: GUi yéu cau dén dia chi email clia ching toi tai disputes@maersk.com

Yéu cau diéu chinh tén, dia chi bang ti€ng Viét, b6 sung ma sé thué:
Vui long gui yéu cau dén dia chi email cia chidng téi tai VN.EINVOICE@maersk.com.

Cau 25: Cac thu tuc phai thuc hién khi diéu chinh, huy bé lap lai héa don dién tir da xuat cé khac
gi so v@i hoa don giay khong?

Tra Ioi:

Trinh tu va tha tuc xtr ly doi véi hdéa don dién tur da [ap hoan toan giong véi hda don gidy. Chung téi sé cung
Quy khach hang tién hanh viéc diéu chinh, huy bo - Iap lai hdéa dan dién tlr da xuat theo quy dinh tai diéu
20, Thong tu 39/2014/TT-BTC va diéu 9, Thong tu 32/2011/TT-BTC.

Cau 26: Khi dung hoa don dién tu thi chiing t6i cé con dugc yéu cau Maersk gop van don (combine
BL) nira khéng?

Tra Ioi: 3

GOp BL l1a yéu cau vé mat chirng tir van chuyén ma hang tau van tién hanh thuc hién nhu binh thudng.
Sau khi gdp BL, cac hdéa daon (néu da tao ra trudc dd) sé dudc huy va thay thé bang héa don mdi sau khi
gop.

Cau 27: Sau khi gop BL, toi c6 phai can phai tra lai héa don dién tu ci (trudc khi gop BL) cho
hang tau khong? T6i c6 gap rac rdi gi vé mat phap ly khéng? Maersk va tdi c6 con phai lam bién
ban thu hoi héa don khong?

Tra loi:

Khach hang khong can phai tra lai hoa don dién tur cli (trudc khi gop BL) cho hadng tau. Cac hda don cli nay
sé€ bi huy trong hé théng ké toan cua Maersk va trén ('ng dung MyFinance sau khi Quy khach cé yéu cau
gbp BL. Quy khach khéng con cé thé tra cllu cdc hda don bi hiy nay trén ('ng dung MyFinance nita. Thay
vao do, hda don mdai sau khi gop BL sé co gia tri phap ly va dudc truy cap truc ti€p trén MyFinance.

Cau 28: Khi dung hoa don dién tu thi chiing to6i c6 con dudgc yéu cau Maersk tach van don (split
BL) nira khong?

Tra loi: y

Tudng tu nhu trudng hdp gép BL, ching toi van ti€n hanh thuc hién tach BL theo yéu cadu ctia Quy khach
nhu binh thudng.

Hoéa don cl (néu cd) sé dudc thay thé bang mot (hodc nhiéu) héa don mdi sau khi tach va tién trinh xr ly
trén hoa don cli va thao tac trén hdéa don mdai tuong tu nhu truéng hgp gop BL.

Phan IV - Luu trir héa don dién tu

Cau 29: Khach hang c6 phai luu hoa don dién tu khong?

Tra Ioi:

Quy khéach hang khdng can phai luu trit hda don dién t&r ma cé thé tra clu trén Ung dung MyFinance tai
website clia Maersk https://my.maerskline.com moi lic moi ngi trong thGi han ton tai cua hda don theo Luat
K& todn (trong vong 10 ndm). Néu can than Quy khach hang cé thé tai file héa daon dién tir vé mdy tinh cla
Quy khéach dé luu tri.

Cau 30: Néu to6i mudn tra ciru hoa don dién tu cua cac thang truéc hoac cac nam trudc thi thoi
gian t6i da hoa don dién tu dudc luu trir trén website cua Maersk la trong bao 1au?

Tra loi:

Hoéa dan dién tir dugc luu trir véi dang dir liéu dién tr trén hé thong may tinh cua chidng téi va trén MyFinance
G website https://my.maerskline.com trong vong 10 nam theo quy dinh cia Luat K€é toan. Do vay, khach
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hang cé thé tra cfu va tai hda don mién phi bat ky IGc ndo trong thdi gian nay va khéng gidi han s6 Ian tai
Ve.

Cau 31: Toi cbé thé cung cip tén diang nhip va mat khiu cho co quan thué& néu cé yéu ciu cung
cap thong tin tra cru file mém cua HDDT trén website cua hang tau khong?

Tra Ioi:

Quy khach hoan toé;n cb thé cung cép tén dang nhap va mét khdu MyFinance cia minh cho cg quan thué
khi dugc yéu cau dé tra ctu thong tin hoa don trén file mém.

Phan V - Cac cau hoi khac

Cau 32: Cach thanh toan do6i v@i héa don dién tu c6 gi khac so véi héa don giay?

Tra Ioi:

Quy khéach hang cé thé thanh toan bdng cac hinh thiric sau gidng nhu khi st dung hda don gidy:
+ thanh toan qua ngan hang hoac

+ bang tién mat truc ti€p tai quay giao dich cla ching toi.

Cau 33: VGi héa don dién tu, cén cir vao dau dé biét toéi da thanh toan tién cho hing tau hay chua?
Tra Ioi:

Néu khach hang thanh toan tai cac quay giao dich clua Maersk thi s&€ nhan dugc "Bién nhan thanh toan tién"
theo mau tai Phu luc 6 https://www2.maerskline.com/network/countries/vietnam/important-information

Néu khach hang thanh todn qua ngan hang thi cac chirng tir ngén hang s€ la xac nhan khach hang da thanh
toan tién cho hang tau.

Ngoai ra, Quy khach cé thé sir dung cac kénh truc tuyén ciia Maersk nhu MyFinance, MyCounter APP dé
kiém tra hda don da dudc cdp nhat thanh todn, bang cach cach tra s& van don tai muc “Paid invoice”.

Cau 34: Néu chung toi khong tim thay thong tin s6 van don va hdéa don tucong *fng trong muc
“Paid invoice” trén cac kénh truc tuyén cta Maersk thi ching toi sé kiém tra vdi ai?

Tra loi:

Quy khach gui “Bién nhan thanh todn tién" (cho thanh toan tién mat tai quay) hodc “Uy nhiém chi” (cho
thanh todn qua ngén hang) dén dia chi dudi day dé xac nhan thanh toan.

Yéu cau Pia chi email méi

Lién quan dén hang xuét | vn.Export@Maersk.com

Lién quan dén hang vn.Import@Maersk.com
nhéap

Cau 35: Néu thang nay cong ty t6i nhan Hoéa don dién t, thang sau cong ty t6i mudn dung hoa
don giday dudc khong?

Tra loi:

Viéc nay 1a khéng dudc, vi khi Maersk d& chuyén sang dp dung hda don dién ti thi s& nglirng viéc in héa dan
gidy.

Cau 36: Toi phai xtr ly thong bao “At least one signature has problems” khi mg file pdf cua héa
don dién td nhu thé nao? Loi nay cé6 anh hudng gi dén gia tri caa HPDT khong?

Tra loi:

DAy 13 16i trinh duyét va khéng anh hudng dén gia tri cia HDDT. Quy khach chi can lam vai thao téc theo
hudng dan tai Phu luc 7 https://www2.maerskline.com/network/countries/vietnam/important-information
cho lan dau tién dé khdc phuc théng bdo 16i nay cho tat ca cac 1an sau. NEu Quy khach thay d8i may tinh
thi cling sé thao tac lai cac budc khac phuc nay cho Ian dau tién st dung may.
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Cau 37: Sau khi dang nhap Myfinance t6i chi thdy man hinh trdng hoan toan thi Iam thé nao?
Tra Ioi:

DAy 1a 16i trinh duyét do quy khach str dung trinh duyét Chrome hodc trinh duyét Firefox va ,khéng anh
hudng dén gid tri cia HDDT. Quy khéach chi can lam vai thao tac theo hudéng dan tai Phu luc 8 dé khac phuc
[6i nay

https://www2.maerskline.com/network/countries/vietham/important-information
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