FAQ - IMPORT

1. To6i mudn stra thong tin trén van don (bill of lading or bill) s& xxxx, vui long hwéng dan thu tuc.

- Trudng hop Negotiable bill: Bd bill gée (3/3 bill) phadi dwoc hoan tra lai cho hang tau (quy khach
6 thé tra bill géc & bat cr van phong nao clia Maersk) trudc khi yéu cau chinh sira van don tir
ngudi glri hang (shipper) dugc tién hanh.

- Trudng hgp Seaway bill: chi cdn ngudi giri hang (shipper) dang ki sira van don véi Maersk tai cang
x€p hang.

2. T6inén sira bill trwdc thei diém nao dé khong bi mat phi chinh sira manifest?
Quy khéch vui long tién hanh céc thi tuc chinh stra bill tré nhat 03 ngay trudc ngay tau dy kién
cip cang Viét Nam. Sau thoi diém nay phi chinh sira manifest s& phat sinh.

3. Phi chinh sira manifest la bao nhiéu?
Phi chinh stra manifest phat sinh s& la:
USD 75/ 1 container cho chinh stra cadng dich
USD 70/ 1 bill cho céc chinh stra khac
Mtrc phi trén s& ap dung murc thué VAT la 5%.

4. Khinao toi s& nhan duoc gidy bao hang dén? Toi mudn dang ky thém email hay chinh sira email
nhén gidy bao hang dén thi toi phai lam nhu thé nao?
Gidy bdo hang dén s& dugc glri qua email (d3 dugc dang ky véi Maersk) 48 tiéng trudce gid tau
vao. Quy khéach cé thé dang ky hodc chinh slra (mét hodc nhiéu) email nhan thong bdo hang dén
O trang web: https://www.maersk.com/notifications/#create-notification

5. Toi cé thé truy cip thdng tin ngay tau vé & dau va nhuw thé nao?
Quy khach cé thé truy cip dé biét thdong tin ngay tau vé va tinh trang container & trang web:
https://www.maersk.com/shipmentoverview/import/eta

6. To6i mudn biét van don s6 xxxx dwo'c bao nhiéu ngay mién phi lwu kho, lwu bai?
Thoéng tin vé ngay mién phi lwu kho, Iu bai, Iwu rong, hay noi ha réng ctia mdi van don sé dwoc
hang tau s& glri email cho khach hang (consignee hoac notify party trén van don) trudc ngay tau
vé 1 ngay hodc chdm nhat 1a ngay tau vé.
Quy khéch cé thé tham khdo biéu phi lvu cont luu b3i & trang web (phan Demurrage and
detention): https://www.maersk.com/countries/vietnam/import

7. T6i mudn lay EDO (lénh giao hang dién tir), tdi caAn lam tha tuc gi?
Ngudi nhan hang (consignee) s& glri email dén hang tau (vn.import@maersk.com) dé yéu cau
phat hanh EDO sau khi hoan tat cac tha tuc dé 13y 1énh nhu: ndp lai van don gdc, thanh toan cac
phi 13y |1énh, phi luu cont lvu b3i néu cé phat sinh.
EDO s& duoc glri qua email cho khach hang vai day du chi tiét dé khach hang tién hanh khai truc
tuyén trén hé théng cang (E-port).

Classification: Internal


https://www.maersk.com/notifications/#create-notification
https://www.maersk.com/shipmentoverview/import/eta
https://www.maersk.com/countries/vietnam/import

D& hiéu rd hon vé cac budc khai trén E-port, Khach hang c6 thé tham khao trén trang web cla
Saigon NewPort tai: https://eport.saigonnewport.com.vn/; hodc lién hé sé dudng day néng cia
cang: 028.7307.3979 - Ext 1985/1833: d6i PHCT hodc hotline 18001188 dé duwoc ho tro.

8. Toi mudn kiém tra van don sd xxx c6 thé |1ay duoc Iénh giao hang chwa? Hang tau kiém tra gitp
van don sd xxx da c6 dién giao hang chwa?
Quy khach 13 ngudi nhan hang trén bill (consignee) vui long dang ky tai khoan trén website
www.maersk.com dé cé thé chi ddng kiém tra tinh trang van don cla minh tai trang web:
https://www.maersk.com/import/overview/inbound
(vui long xem E-com guidelines - cdu 18).

9. To6i mudn biét sé tién can thanh toan dé lay Iénh?
- Trén gidy bdo hang dén cé ghi téng sb tién phai trd & cang dén - chua thué. S& tién sau thué s&
duwoc tinh bang téng s6 tién trwdc thué chia cho 0.95.
- Sau khi nhan duoc gidy bdo hang dén, dé biét s6 tién can thanh todn quy khach cé thé tai hoa
don dién tl&r (E-Invoice) tai trang web: https://www.maersk.com/go/myfinance
(vui long xem E-com guidelines - cau 18).

10. Téi da thanh toan phi ldy l1énh, téi mudn Idy héa don tai chinh thi lam thé nao?
Quy khach s& tai Héa don dién t tai trang web: https://www.maersk.com/go/myfinance
(vui long xem E-com guidelines - cau 18)

11. Hang tau vui long gtri cho tdéi héa don phi lwu cont lwu bai cho van don xxxx?
Né&u khach hang thanh todn bang tién mat, hda don d6 s& dugc phat hanh truc tiép tai quay.
Né&u khach hang chuyén khoan, héa don do s& duwoc glri vé cong ty trong vong 10 ngay lam viéc
sau khi hdng tau nhdn duoc khoan bédo cé tir ngén hang.
DE hd trg moi van dé vé héa don, khach hang cé thé lién hé bd phan ké toan tai s6: 028.38243252
(nhan s6 1 nghe tiéng Viét, va s6 1 gdp bd phan ké toan).

12. T6i khong thé tai dwoc héa don trén website vi website bao 16i.
Quy khéch vui Idng chup man hinh 16i va gtti vé dia chi vn.invoice@maersk.com dé duwoc hd tro
nhanh nhat, hodc lién hé bd phan hd tro ké toan tai s6: 028.38243252 (nhan s6 1 nghe tiéng Viét,
va s6 1 gap bd phan ké toan).

13. Tdi mudn biét sd tién lwu cont lwu bai chia van don tinh dén ngay xx/xx/xxxx?
Biu phi luvu cont Iwu b3i, quy khidch c6 thé tham khdo tai trang web:
https://www.maersk.com/countries/vietnam/import
Quy khdach cé thé tu tinh phi lwu cont, lvu bai & sir dung cdng cu DD calculator. Vui long lién hé
nhan vién chdm séc khach hang dé duoc huwdng dan thém.

14. T6i mudn kiém tra xem hang tau da nhan duwoc khoan thanh toan ctia tdi cho van don s6 xxx?
Dai v&i phi |ay I1&nh: quy khach cé thé kiém tra tryc tuyén tinh trang thanh toan cla van don tai
trang web: https://www.maersk.com/import/overview/inbound
(vui long xem E-com guidelines - cau 18).

Da6i vdi cac khodn thanh todn khac :
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Né&u thanh toan truwdc 10:00, quy khach cé thé kiém tra lai v&i hang tau sau 15:00 cung ngay

Né&u thanh toan sau 10:00, quy khéach cé thé kiém tra lai v&i hdng tau vao ngay hdm sau.

Quy khach cé thé glri kém Gy nhiém chi vd m3 1énh cat tién thanh cong vao dia chi email:
vn.import@maersk.com, hodc lién hé bd phan ho tro ké todn tai s6: 028.38243252 (nhan s6 1
nghe tiéng Viét, va sd 1 gdp bd phan k& todn).

15. Tdi muén héi phi cwg'c container 1a bao nhiéu?
Maersk khéng cé phi cwgc cont cho tirng 16 hang nhap vé céc cang khu vie phia Nam.
O phia Bic, quy khach c6 thé tim théng tin ndy & link sau:
https://www.maersk.com/countries/vietnam/import

16. Tdi mudn biét cac phi Local charges cho mot 16 hang nhap vé Viét Nam, thi tdi c6 thé xem &
dau?
Khach hang c6 thé tham khao biéu phi cac loai phi local charges tai:
Phi chirng tlr : https://www.maersk.com/news/articles/2019/04/17/odf-ddf-vietnam-world
Phi dich vu hang nhap: https://www.maersk.com/news/articles/2019/04/17/imp-world-vietnam
Phi xép d& hang hda tai cang dich: https://www.maersk.com/news/articles/2019/04/17/ohc-
dhc-vietham-world

17. Ty gia ap dung la ty gid ndo ?
Ty gid dp dung dugc cdp nhat hang ngay tai day: https://www.maersk.com/local-
information/vietnam/important-information
Dai vai tién cudc, ty gid dp dung IAETA -7
Dai vai phi lwu kho, lru b3i, ty gid ap dung 13 ty gia trong ngay thanh todn.
Vui long lién hé bd phan k& todn qua email vn.invoice@maersk.com hodc s& dién thoai 028-
38243252 néu quy khach can thém thang tin.

18. Quy khach can huéng dan sir dung website www.maersk.com?
Vui long tham khao E-com guidelines

https://mymaersklineguide.maglr.com/en_US/5431/92270/index.html
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