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MAERSK Advisory

29-04-2019

Implementation of Payer Amendment Origin Fee

Dear Valued Customer,

*We have revised the implementation date as highlighted in yellow below. Apologizse for
any inconvenience caused*

To improve your documentation experience and the quality of our invoices, we are
implementing a new policy regarding the amendment of payment term and origin payer of
the shipment.

We ensure that your payer information is available on the draft Bill of Lading as well as any
changes to the payer information during the shipment lifecycle. In addition, you can now
view this information on our website at any time.

In order to re-inforce and improve the invoice quality, we will implement an amendment fee
in case of changes to payment terms or origin payers. The amendment fee will apply for all
channes of amendment (E-mail and E-channel).

For a smooth transition, we will implement the policy in 2 phases. The first phase is from
25% March 2019 - 315t May 2019. In this phase, if you request to amend the payer or
payment term, you will be able to amend it without any fee occurred. Additionally, we will
notify regarding the fee that will apply in the future.

The other phase will start from 15t June 2019 which we will fully implement the charge as
below details.

Surcharge name: Payer Amendment Origin Fee

Surcharge tariff: THB 1,000 per amendment per BL

In the future, we plan to implement this charge to import invoices as well.

Thank you for your on-going and valuable support. Should you have any questions, concerns
or clarifications, please feel free to reach out to your local sales or customer service

representative.

Best regards,
Maersk
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