MyCustoms on Maersk.com
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Find “MyCustoms"” on Maersk.com
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After login, customer can access “MyCustoms"” on Maersk.com

3. Click on “Menu” and choose

2. Go to the Hub and choose ‘My Customs"” from the T sians Caries” S e e

1. Clickon "MyCustoms icon” left-hand navigation
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MyCustoms

Find a shipment on “MyCustoms”

Here you can buy and manage customs for your Maersk ocean shipments; anywhere, anytime. Find out more
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Online customs only D

Your next action

Customs status
Last Updated

@ Customs available (E) Show prices

20 JUN 2023, 03:04 AM

@ Customs available

215SEPT 2023, 0

(Z) Show prices

7-10 AM

4. Input the bl number abd press
"search” or

You can find a shipment by:

5.or you can filter the shipment list by Origin
("From"), Destination (“To") and Customs status using

the filters above the shipment list. Or

6. Sorted by ETD (soonest to latest)
for Export shipments and ETA
(soonest to latest) for Import
Shipments.
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Book customs

Book & Manage
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Standard Import Clearance
USD 125.00

Maersk will apply to the authorities on your
behalf, a standard import clearance based on
the information from your transport bookin
Show more
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@ Request received @

25 SEPT 2023, 0821 AM
4 Book a customs product:
8 ) 9. see the status change on the
« Choose t_he 5ust0"ms product(s) you would like to shipment list (request received) and
7. select the shipment and click book then click “add”. Your customs products have start uploading your customs
__on the 'Show prices’ button been booked. documents.
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Track “customs” status on shipment list

Customs status

Customs status

@® Request received T, Upload documents

> "Request received": Customs booked but no documents have been
received

> “Document received”: Some or all documents have been received

T, Upload documents > "Customs cleared": Customs has been cleared

> "0On hold": Customs have contacted us for further information.

> "Cancelled": Clearance has been cancelled by a party to the shipment

Documents received

() Customs cleared

s “Customs service” page which you can find more customs service; contact
& guidance..: https.//www.maersk.com/supply-chain-logistics/customs-
services/services

Experience simplified global customs with local expertise,

. UI"I hﬂld IL Uplnad documents l Contact us J

() Cancelled

Overview Services How to book Local information Contact us
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