MAERSK

Check Space and Rate Using New Booking Feature

Dear Valued Customer,

As we look to simplifying your digital experience with us, we hope to minimize the number of clicks you
make when going to maersk.com for an available price and space search related to a new shipment request.

This booking platform would be able to instantly confirm your booking for contractual DRY, SPOT (non-
contractual), Reefer and Dangerous Cargo bookings - assuming no manual validations or errors were
encountered/required. Space is reserved for your shipment 10 minutes, from time of sailing selection.

Thus, when searching for rates or space, please click New Booking button to enable the following:
e Find new booking opportunities only when there is equipment and space available
e Find accurate rates based on equipment and space availability
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Realise the key benefits through the booking platform:
@ Easy switching between steps: You can move between pages when selecting booking information
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@ Clearer product offering: Have better clarity on product selected prior to booking
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@ SPOT booking freetime extension: Purchase additional import freetime and view existing freetime

(please note this is only available for SPOT)
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(Give your customers or cansigneas peace of mind and great savings that come with having a few extra days of reetime. This service offars you additional days of
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Get additional days of freetime at a discount. See offers in drop down below: /'
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If you have any questions our customer service representatives or Live chat team will be happy to help you.
Thank you for your continued support.

Best regards,
Maersk

Classification: Public



