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Import Booklet 
All you need to know in your import shipping journey 

  

 

Registration video guideline – YouTube, Maersk.com 

E-Guide (link) - Your 24 hours teacher for Maersk.com 

   

  

  

Click on 

topics

Arrival 

Notice 

Invoice 

Payment 

Demurrage 

& Detention 

Delivery 

Order 

Surrender 

OBL 

https://www.youtube.com/watch?v=v7hka4a8f9M
https://www.maersk.com/support/faqs/how-to-register-online-with-video-guide
https://www.maersk.com/support/website-guide
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1. Arrival Notice  

       

Arrival Notice is generated 3 calendar days before vessel arrival and send to consignee 

via email. 

 

 

Alternatively, consignee may 

download your Arrival Notice 

through the Shipment Binder.   

 

 

You may go to Shipment Binder by Tracking or Clicking on the shipment in Import 

Shipment Overview. 

 

Make things easier? -> Subscribe to arrival notice 

notification on Maersk.com.   

Click on         > Manage subscriptions 
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2. Invoice Payment  
 

Invoices are generated 3 calendar days prior to vessel arrival. You may download your 

Invoice through MyFinance.   

 

Payment information is available on the invoice. Payment can be made by online 

payment. 

 

Submit Payment Reference 

 

You may submit your payment proof to MyFinance. 

Click ‘See more’ > ‘3rd Party invoice search’ > ‘Redirect’ 

Submit the payment reference via Create Payment Remittance button above 

600000001 

Download Invoice 

500000001 600000001 

Submit Payment Reference 

(Cheque/ Online Payment) 
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3. Surrender OBL  
 

You may surrender your OBL (original Bill of Lading) at Maersk counter. 

 

Counter Operation Hours: 9.00am – 3.30pm  

Break for lunch from 12.30pm – 1.30pm  

 

4. Delivery Order  
 

Delivery request is now submitted online via Maersk.com.  

  

You may check Cargo Release Status 

and Finance Status here.   

You can only proceed with submission 

of delivery order: 

• Bill of Lading has been surrendered 

• 2 days before ETA for shipment to 

Port Klang & Tanjung Pelepas 
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Attached Letter of Authorization  

You will only see this if you are a third-party requesting for delivery order release.  

 

If you are trucking-out the 

containers yourself, you may 

then click on Continue with 

merchant haulage.  

If your shipment is booked for 

store door delivery, the release 

type will be by default as Carrier 

Haulage (SD). Alternatively, you 

can still purchase our trucking 

services by selecting the 

delivery location option. 

 

 

Purchase Inland Delivery, 

or 

Continue with Merchant 

Haulage 
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Payment proof upload will be prompt if Collect Charges payment status are pending.  

Key in the ledger account number / FA code / DIC number according to the port of 

discharges. 

 

[CY mode] Kindly select closest estimated release date based on the ETA date and Time 

for this shipment. The indicated pickup time would not affect actual release date, as 

container release will take place immediately after we have received and processed 

your delivery order submission on maersk.com 

 

Release container details will be updated as consignee. No worries, release party in port 

system will updated based on the Ledger account / FA code input before. 
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[SD Mode] Fill up the details of the delivery – address, date, time & contact.  

 

Delivery reference: Please advise 

below details in this fill 

- Type of preferred haulier 

(normal haulier / side loader) 

- Empty return details (direct 

unload / advise date) 

 

 

 

 

 

 

 

Input your email address or more as desired, then you’re good to go. 

 

Once confirmed, the 

documents will be 

uploaded and 

automatically notify our 

import team. You will also 

receive a case number for 

your reference.  
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5. Demurrage & Detention   
Demurrage & Detention (DnD) Information? Check it online!  

 

One-click online visibility of free days & last free date. 

Change to your plan empty return date to check the possible detention price. 
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Contact: We are here to assist  
If at any time support is required.   

ChatBot   

Click on the Chat to start.   

 

• Use the Options (Main Menu) to get the 

answers to your queries. 

 

• If ChatBot cannot serve with your 

request and Agent Chat is not available, 

there will be Case Number and your 

request will be email-based. 

 

• Live Agent is available during our 

business hours (Mon-Fri 0900 to 

1700hrs) and subject to availability. 

 

• Please provide the details matched with 

the required format when ChatBot 

requests for more details; Otherwise, 

ChatBot will not be able to detect your 

request. 



  

  

  

 

Classification: Public 

 .  

Mailbox (Import)    : my.import@maersk.com  

Customer Service Hotline  

  

: +60 3 8601 2940 

Address      

  

: 13A-1-4, Level 13A, IMAZIUM, 

No.8 Jalan SS 21/37, Damansara Uptown, 47400 

Petaling Jaya, Selangor.  

Counter Operation Hours  : 09:00 – 15:30 

         Lunch Break 12:30 to 13:30 

Closed on Saturday, Sunday and Public Holidays 

Scan QR Code for counter appointment form 
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