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06 March 2024
Notice for change in invoice lead time and alignment on the rate of exchange

Dear customers,

We would like to inform you that, in line with your expectation of a speedy and consistent invoicing
experience, we are very pleased to deliver an Instant Invoice solution in our invoicing system (SAP S/4HANA)
effective 23 March 2024.

With the instant invoice solution, you will be receiving the invoice instantly, customer experience would be
enhanced by receiving the invoice instantly when all pre-conditions are met and with rate of exchange (ROE)
aligning with invoicing date that gives a consistent experience. The rate of exchange (ROE) for freight
invoices will align with the first invoice creation date, which will be utilised for subsequent, rebilled, or
disputed invoices, providing a more consistent experience.

The solution will be available for the following countries: Albania, Australia, Austria, Belgium, Bulgaria,
Canada, China, Croatia, Cyprus, Czechia, Egypt, Estonia, Finland, France, Georgia, Greece, Guadeloupe,
Guernsey, Hong Kong, Hungary, Ireland, Israel, Italy, Japan, Korea, Latvia, Lebanon, Libya, Lithuania, Macao,
Malaysia, Malta, Martinique, Mongolia, Montenegro, Myanmar, Netherlands, New Zealand, Norway, Poland,
Portugal, Reunion, Romania, Serbia, Singapore, Slovakia, Slovenia, Spain, Sweden, Switzerland, Syrian Arab
Republic, Province of China, United Kingdom, and United States.

If you have any questions concerning the above, please reach out to your regular contact person or local
Maersk office.

We appreciate your patience and understanding as we work to improve our financial system to better serve
you. (KR.Collection.0Ocean@maersk.com)

Sincerely,
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