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Selected invoice to dispute against

Invoice no Bill of lading no. Invoice date Open amount Status
25 May 2023 OKX1,049.73 Overdve Tk 3. Dispute A+ 21 EH: Incorrect Rates, Already Paid,
L 3 1 Do Sate 5O My 2023 wWaAancunt DX 104973 .
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Alreacdy Paid
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Invoice breakup
Select any charge you wish to include in the dispute

Charge name Dispute category Current amount (O Expected amount (O
Spot Booking No Show Fee (SNS) USD 50.00 USD 50 0000
Spot Booking No Show Fee (SNS) USD 100.00 USD 1000000

Describe dispute reason (preferably in English)

......

Attach supporting documents (Optional)
File size limit & upload size limit is 2MB. File types supported: pdf, txt, png, jpeg, Jpg, doc, docx, zip, gif, xis, ppt, xisx, eml & msg

Upload C8 Alternative email 2|
11| A
Contact information LI_[I-I II = T 7 IIH
Name Email Alternative email (optional) Contact number

Enter alternative email Enter contact number

Cancel



Review and confirm dispute on invoice no.’

Charge name

Dispute category

2 for Incorrect Rates

Expected amount

Spot Booking No Show Fee
(SNS)

Spot Booking No Show Fee
(SNS)

Total expected amount

Summary

Orignal invoice amount: DKK 1,049.73 ©
Total disputed amount: DKK 1,049.73 ®

Dispute reason description
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Dispute &=

Dispute invoice case

Caseid Invoice no Bill of lading no. Due date Amount Disputed Dispute reason Status
207 15 May 2023 KRW O Incorrect Rates Accepted
13 Jun 2023 DET-INV inv date 15 May 2023 Inv.amount KRW —

@

Dispute created

Post your comments

Your comment

550,000

@ @

Dispute processing Dispute outcome

~ Disputed charges

Charge Name

v Contact information

File size Limit & upload size Umit s 2ZMB. File types supported: pdf, txt, png, jpeg. |0g, doc, docx, zip, gif, xis, ppt, xisx, eml &

msg

Dispute activity
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