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Understanding of correct Onboard date rule on bill of lading

Dear Valued Customer

We at Maersk always strive towards making your experience with us a better one.

Due to the high number of requests for amendment of the Onboard Date on the Bill of Lading, we would like

to provide guidance on the regulations regarding the accurate Onboard Date.

The onboard date on the bill of lading is the date used for the application of the carrier's marine insurance
and must always be the same as the date on which all containers covered by the bill of lading are loaded on

board.

Therefore, the onboard date that Maersk can provide on the bill of lading is as follows:
Available Onboard date on bill of lading

- Last Container Load Date

- Latestinformation of Estimated Departure Date OR Actual Departure Date
Not Available Onboard date on bill of lading

- ETA/ATA

- A day between ATA and ATD even last container has not been loaded on the vessel

**ETA/ATA/ETD/ATD schedules refer to the operational schedules that can be checked on our website.
**For ETA/ETD, the latest schedule that we have notified, which may differ from the ETA/ETD provided at

the time of booking.

The default onboard date provided by Maersk is the "actual onboard date of the last container."

If you wish to have all onboard dates on the bill of lading indicated as ETD/ATD, please contact our customer
service team.

We thank you in advance for your continued support, and if you have any questions, please reach out to your

Maersk Customer Service Team.
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Yours sincerely,

Maersk
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