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MAERSK Customer Advisory

2022-11-14

Guidelines for cooperation in removing dangerous goods labels (DG labels)
from imported containers

Dear Valued Customer

We at Maersk always strive towards making your experience with us a better one.

We are continuously suffering from the large number of imported empty containers returned with DG Labels
remaining which occurs yard congestion and worker safety issues due to the separate inspection and removal

of them in the repair area/yard of the terminal.

Based on the terms and condition of bill of lading (15.4), the shipper is responsible for returning the container
in the same condition as when it was first received. (15.4 the Merchant is responsible for returning the empty

Containers with interiors clean, odour free and in the same condition as received)

Therefore, all empty containers should be returned without damage, contamination, or other problems.
And if the Dangerous Goods Label (DG Label) is attached to the container according to the Dangerous Goods

Shipping and Storage Rules, the Dangerous Goods Label should also be removed and returned.

For preventing any accidents and casualties and enhancing efficiency of terminal yard operation, please make
sure to remove all dangerous goods labels attached and return the empty containers.

We thank you in advance for your continued support, and if you have any questions, please reach out to your

Maersk Customer Service Team.

Yours sincerely,

Maersk
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