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MAERSK Customer
LINE Advisory

Busan PNC Terminal VGM discrepancy charge (VDF) billing methodology change

September 9%, 2024

Dear Valued customers,

Since November last year, we have been paying for the VDF discrepancy fee charged by Busan PNC
terminal and charging the same amount to our customers as a fee called FIO since the
“Implementation of FIO for Exports from South Korea" .

However, we are pleased to inform you that for shipments on or after midnight on 1%t October 2024,
we will be changing our billing methodology to bill VDF costs directly from PNC terminals to the
truckers, as the truckers will be able to bill these costs directly through PNC terminals.

1. Billng start date: From 1t October 2024 midnight export full container arrivals to Busan PNC
terminal.

2. Chargeable: For export container deliveries to PNC terminal, where the VGM value on the
Maersk VGM manifest and the COPINO(Trucking order) submitted by the trucker differ by
500kgs or more.

** The VGM value on the trucker’'s manifest is the same as the VGM value submitted by the
customer in the shipping instructions.

Refer to SOLAS regulations require the shipper provide the correct VGM to the terminal and
the carrier through the specified method, and since VGM is always the final weighing value of
the container after stuffing operations, the VGM value entered in the initial submission of
shipping instruction must always be the correct value, and the customer is responsible for any
changes to the VGM after the initial submission of the VGM, which are not reflected in the
manifest.

3. Billing address: COPINO submission trucker.
4. Billing method: Collection via KL-NET payment solution.

5. Payment period: within 2 weeks from the invoice issuance date. If there is any outstanding
payment within the payment period, terminal block the COPINO acceptance.

6. Other important notes:

(1) Please contact PNC terminal for the confirmation of the VGM value on COPINO for
shipment received from 15t October 2024 and any discrepancies. As explained in “2.
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Chargeable” above, PNC terminal will charge the VGM discrepancy penalty comparing the
VGM value on the COPINO information submitted by trucker side and the Maersk VGM
information. The Maersk VGM information is same as VGM information in submitted VGM
weight in shipping instruction. And Maersk does not control any COPINO information and
submission.

(2) VDF fee is KRW 15,000 per container. If you may need any information regarding the VDF
amount or other details, please contact PNC terminal.

If you have any further questions regarding this change, please contact Maersk customer service
experience team through mail, KR.EXPORT@maersk.com

Sincerely,

Maersk.
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