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MAERSK Customer
Advisory

2 April 2025

Demurrage and detention free time during Golden Week in Japan

Dear valued customer,

We would like to announce the exemption period for demurrage and detention free time count
in Japanese ports during Golden Week 2025.

Exemption Period: 29t of Apr, 3™, 5, and 6% of May

Applicable to all import demurrage, import detention, export demurrage, and export
detention.

As per our regular rules, national holidays are exempted from free time count.

In case the national holiday falls on Sunday, the substitute holiday is exempted from free
time count, but Sunday is not.

After the free time expiration, all days including Sat/Sun/national holidays and above-
mentioned period will be counted to calculate D&D charges.

Please refer to the relevant page of Toyo Shingo’s website for CY open and cut information
per vessel and port.

We anticipate congestions at terminals during Golden Week period, thus greatly appreciate
your support to pick up import cargoes as soon as possible regardless of free time granted.
Please refer to the relevant pages, exports and imports, of our website for more details on
our D&D rules and tariffs.

Should you have questions or require any assistance with this information, please contact
Maersk Customer Experience department.
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