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Background

Our management vision is to transform logistics while supporting the development and
growth of our employees, customers, and society through the continuous transportation
of goods and services in our various business areas, including our core maritime shipping
business. At the same time, we consider it our vital duty to provide a safe and secure
work environment for everyone at our company. To ensure mutual respect for the human
rights of our employees and customers and to maintain and enhance a safe and
comfortable environment for all, we are formulating a "Policy Against Customer
Harassment."

Maersk Policy on Customer Harassment

With reference to the “Corporate Manual on Customer Harassment Countermeasures”
published by the Ministry of Health, Labor and Welfare of Japan, “customer harassment”
is defined as “"any complaint or action by a customer against an employee or other person
that is socially unacceptable in terms of the means or manner of achieving the request in
light of the reasonableness of the content of the request and the manner in which it is
achieved, and that harms the working environment of the employee or other person.
“Customer harassment” is defined as any form of harassment that is detrimental to the
working environment of employees, etc., considering the appropriateness of the content
of the claim or behavior demanded.

We take the valuable opinions and request we receive from our customers very seriously
and are committed to providing services and products that satisfy our customers. On the
other hand, we will systematically and resolutely respond to any behavior that we deem
to be customer harassment. In addition, we will cooperate with the police and attorneys
to deal with illegal and disturbing activities in a strict and appropriate manner.

[Examples of Applicable Behavior]

e Physical violence

e Demands for kneeling apology

e Verbal abuse, yelling, insults, discriminatory remarks, defamation, etc.

e Threatening or intimidating behavior.

e Excessive demands.

e property damage, or other aggressive behavior.

e Actions that disrupt business operations (prolonged detention, multiple complaints,
etc.).

e Unauthorized access to workspaces.
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e Deceptive behavior towards employees.

e Slander against employees on social networking services or the Internet, and acts
that infringe on employees' privacy.

e Actions that damage the company's or employees' credibility.

e Acts of voyeurism, stalking, indecent behavior, obscene remarks, or sexual
harassment

The definition and examples of customer harassment mentioned above are based on the
"Customer Harassment Countermeasures Company Manual" issued by the Ministry of
Health, Labour and Welfare. The examples provided are illustrative, and customer
harassment is not limited to these examples.

Please refer to the Ministry of Health, Labour and Welfare's website or search for the
"Customer Harassment Countermeasures Company Manual"

Customer Harassment Handling

We clearly but politely ask the individual to refrain from the problematic behavior once it
has been recognized as customer harassment. If the problematic behavior unfortunately
continues, we may suspend our services to the customer in accordance with applicable
regulations and our company rules. Furthermore, for malicious behavior and criminal
acts, we will consult with the appropriate authorities such as the police or lawyers and
take strict measures.

Initiatives to Prevent Customer Harassment

Maersk Japan will clarify its corporate stance on customer harassment through this
policy and establish the following system

e Establishment of a consultation response system for employees, etc. and a
system for cooperation with relevant external organizations (lawyers, police, etc.)

e Establishment of methods and procedures for dealing with customer harassment
and preparation of response manuals

e Provide training for employees and others in knowledge of customer harassment
and how to deal with it.

e Provide mental and physical care for employees and others in the event of
customer harassment and take measures to prevent recurrence.
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