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Customer
MAERSK Advisory

28 August 2023

Suspension of Acceptance of Shipping Instruction Attachment Sheet

Dear Valued Customer,

Thank you so much for your support on Maersk Line always.
Please be informed that attachment sheet in SI (Shipping Instruction) can no longer be accepted.

Historically, since 20™ Jul 2015, we've started to ask all the customers to submit all the data within Bill of Ladings
without attachment sheet, in order to offer the best service. Today, we will announce to suspend the acceptance
of attachment sheet.

Beginning of Hard-stop Period: From 28 Aug 2023 onward

Alternatives of SI Attachments: To get your attachment reflected on the final Billl of Lading, please kindly
refer to below steps.

a) Go to Maersk.com self-service portal (https://www.maersk.com/shipments/export)
Find your shipment, then proceed with submit Shipping Instruction (if no SI submitted) or Amend Verify
Copy (if SI submitted already)

b) Go to Shipping Instruction page of NACCS/INTTRA, if you cannot submit via above solution.
If you face any limitation (word limit: 3465 letters max / line limit: 99 lines max) and/or including any
symbols, NACCS/INTTRA is not workable so please submit via Maersk.com self-service portal.

% In case you cannot submit details with above alternatives due to your system issue, we will receive the files
(excel.word.text format) as an exception. Please kindly review your attachment (whether it is needed to be
included in Sl or not) prior you send the attachment to us.

e Recipient: jp.export@maersk.com

e Please write the booking number (9 digits) in the subject of the e-mail

e The character limit of the cargo description field is 75 characters (half-width) per line.
If a line is 75 characters or more, it will be automatically wrapped to the next line.

Please note that your good shipment may not be loaded if above procedure is not followed.

We'd like to express our apologies for the inconvenience caused by this. In case of any questions, feel free to
contact your local customer experience.

Yours sincerely,
A.P. Moller — Maersk
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