Customer
MAERSK Advisory

December 3, 2022

Change in Terms & Conditions for Maersk Spot

Dear valued customer,
Our products' integrity and customer promise are paramount to serving all our customers.
To further strengthen the Maersk spot experience and provide you with reliable service delivery, we have

revised some clauses for spot terms & conditions for “Schedule 2 : Booking Cancellation and Amendment
Details"”. Please find the changed sections below.

Sr. Booking Amendment Description Fee Details
No.
7 Equipment size/type Merchant requests to change equipment zuzgef];c;:treprlcmg of the amended
change size/type, irrespective whether this result in qu'p ’
change of total TEU/FFE in booking. And
n

Cancellation Fee for the equipment
size/type removed from the booking
applies if the changes is provided
seven (7) days or more prior to esti-
mated time of departure of the origi-
nal first leg ocean going vessel.

Or

No Show Fee for equipment
size/type removed from the booking
applies if the change is provided less
than seven (7) days prior to Esti-
mated date of departure of the origi-
nal first ocean leg going vessel.

Subject to new price for added

8  Equipment addition re-  Merchant requests to add same size/type .
equipment.

sulting in total TEU/FFE  equipment, which increases the booking total
increasing TEU/FFE

Classification: Public



MAERSK

Corresponding
Terms & Condi-
tions from Sched-
ule 2

Should you have any questions about the above, please do not hesitate to contact your local Maersk repre-

Change item

Change EQU type 20’
to 40'

Change EQU type
40GP to 40HC

Change EQU type
45HC to 40HC

Change EQU type 40'
to 20

Amendment Fee Appli-
cation

N/A

N/A

N/A

N/A

Cancellation/No Show
Fee Application

Y (Cancellation or No-
show fee applies for 40’
removed from book-
ing) )

sentatives. You will find contact details of our local offices on the Maersk website.

Customer
Advisory

Reprice of
ocean
freight

Y

We thank you for your collaboration and partnership and look forward to continuing to serve your global
transportation needs.
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