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MAERSK Customer
Advisory

17 November 2023

Special exemptions for free time count at Tomakomai port

Dear valued customers,

We would like hereby to announce that the gate operation at the container terminal of
Tomakomai port would be suspended due to strong wind for a whole day on 17th of November.
In view of the situation, we are to set special exemption rules for free time count.

® For the port of Tomakomai, we would exempt 17th of November from the count of export
and import free time for both demurrage and detention.
® Exemption is not applicable to calculation of demurrage and detention charges after free

time expiration.

Should you have questions or require any assistance with this information, please contact our
customer experience department.
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