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How to manage your account settings on Maersk.com 

 

The Settings option allows you to change or manage your account. 

 

Step 1: Click Account icon located at the top right corner of the home page and Login. 

 

 

Step 2: Click Settings from drop down menu. 

 

 

Step 3: Please make sure that your information is up to date, under your account and your company. 
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Step 4: Under Permissions you can check if you have permission to See Invoices and to Perform online 

payment. 

 

 

Step 5: Under Payment setup you can add and manage your bank account details. The bank account 

details are needed to receive refunds and be used for secure bank transfer using Smartpay*. 

 

 

* Available in United States, Canada, Spain, Italy, Ireland, France, Portugal, Australia, Netherlands, 

Belgium, Germany, New Zealand, Austria, UAE, India, Singapore, Malaysia. 
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Need more help? 

Should you require further assistance, please do not hesitate to contact us. 

 

 

https://www.maersk.com/contact
https://www.maersk.com/contact

