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With this feature, you may request certificate via Maersk.com during shipping instruction submission.  

 

Step 1: Go to Maersk.com and click the Account icon. 

 

Step 2: Click “MANAGE” then choose “TASKS” or choose “TASKS” on the leftside 

 

Step 3: Choose Task Type “Submit Shipping Instructions” then choose the Shipment which Shipping 

Instruction need to be submitted. 

 
 

https://www.maersk.com/
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OR Simply Choose/Search the Shipment Number from your Hub dashboard  

 

Step 4: On ‘DOCUMENT’ stage, click “REQUEST CERTIFICATES” dropdown. Tick ✓ certificate that you 

want to request. You can see the example by clicking  & file will be downloaded automatically.  
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Now you can continue by completing all Shipping Instruction information as per requirement. 

You will get your requested certificate via email that will be sent to the SI submitter, maximum 1x24 

hours. 


