MAERSK

Subscribing to Email
Notifications

With this feature, you do not need to call or send an email to get the latest updates on your cargo. All
you need to do is subscribe to either web and/or email notification, and receive daily container
movements (Gate In, Load, Discharge & Gate Out) updates through our web platform or straight to
your inbox.

Step 1: Go to Maersk.com and click the Account icon.
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Step 2: Select Manage Subscriptions
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Step 3: Select which events you'd like to receive notifications and open the drop down.

Events Subscription on/off

=l Gate in to Terminal/Port off i
Mot subscribed

Step 4: Select which channels you'd like to receive container movements notifications by ticking the
box beside email and web.

You may also set criteria for shipments on which you would like to receive notifications through filters.
Additionally, you may opt to receive notifications only for shipments where your company plays a role
through Party roles section.

Events Subscription on/off

-l Gate in to Terminal/Port on @O ~
Channels: Email (daily), Web (daity)

Channels: Where & when you want to recelve notifications
Email (daily)
Web (daily)

Filters: set criteria for shipments on which you would like to recelve notifications

Origin Destination
Facility name Facility name

© Party roles

notir only for where my plays the role(s).
Click here to find out more about each role.

Booked by Price Owner
Outward forwarder Shipper
First notify party Inward forwarder
Consignee Release to

Booked by
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This email notification provides you with a daily summary of your container movements. Once
subscribed, you will start receiving updates straight to your inbox after a 24-hour period.

MAERSK Recelve iferent intormation | Unsubscribe

Gate-In Summary

Hello from Maersk,

This is your daily gate-in summary. It contains information about the containers that have successfully

been gated into the terminal.

Gated-In containers | 5 October 2023

(D This is a daily summary, please click here o get live updates on your Cago
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4 containers gated-in

Your latest events
Container Bill of Gate-in
Port of Load t
number Lading ]
PSA Singapore PSA Singapore
MNBU3308437 231448727 L L Terminal

time (local
time)

6 Oct 2023
07:20

MAERSK Receive different information | Unsubscribe

Gate-Out Summary

Hello from Maersk,

.I K Receive different information | Unsubscribe

Load Summary

Hello from Maersk,

This is your daily load summary. It contains information about the containers that have successfully been
loaded onto a vessel at the terminal.

Loaded containers | 9 October 2023

@ This is a daily summary, please click here to get live updates on your cargo

1 container loaded
Your latest events

Container Bill of Load time (local
Load location

number Lading time)
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This is your daily gate-out summary. It contains about the that have
been gated out the terminal
Gated-Out containers | 5 October 2023
@ This is a daily summary, please click here to get live updates on your cargo
[ wnamne [ e 1) vearw—
e ) e 1 wnem
1 container gated-out
Your latest events
Gate-out
Container Bill of Gate-out
Port of Load time (local
number Lading location )
Meridian Port
Pelabuhan Tanjung 5 Oct 2023
CAAU2201483 229971547 P s Torminel Services 2309

Terminal 2
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Discharge Summary

Hello from Maersk,

This is your daily discharge summary. It contains information about the containers that have successtully
been discharged from a vessel at the terminal.

Discharged containers | 4 October 2023

© This is a daity summary, please click here 10 get live updates on your Cargo
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1 container discharged

Your latest events
Container Bill of Discharge (local
number Lading SIS Kt time)
Meridian Port Services
CAAU2201483 220071547 Terminal 2 4 Oct 2023 15:21
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This web notification provides you with an online summary of your shipment details. It's another
channel to get visibility for Gate-in, Load, Discharge and Gate-out movements. Once subscribed, you will
start to access the information online after a 24-hour period, and filter the updates based on shipment
level and/or shipment date.

To access our web notifications platform, click the bell icon at the top right side of the menu bar.

MAERSK  Prces  Book  Trcking  Schedules  Supply chain EN Q @ =

Web Notifications

[ Search your Shipment number to see notifications.

Personalize the = ]

— — Manage your
notifications based on e _> o .
s 27 September 2023 subscriptions with ease.
shipment and events.

® Shipment 4119849218 | 44 Containers Al containars Gatod-n  All contaimers Loaded See Sipment Datails

&1 30 Containers Gated-in to Port

v
® Lisbon, Portugal

&1 14 Containers Loaded
© Lisbon, Portugal

Shipment 1234567775 | 4 Cantaners i comrs Gt 0

& 4 Containers Gated-Out empty N
Easily go to Track & Trace s : e

Maersk EMMA Shanghai Mingdong Terminal Cape Town Container Terminal 7 July 20:2313:42 .
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26 September 2023
Shipment 1234567775 | 4 Containers All containers Gated-out empty See Shipment Detalls (5 t h i S b u tto n

& 4 Containers Gated-Out empty
© Lisbon, Portugal

Need more help?

Sales Support Find your local office

We can help if you're an existing customer or Support for existing or prospective customers, © Enter countr
interested in doing business with us with ongoing or upcoming transactions

Sales enquiry Prices Support Case management



https://www.maersk.com/contact
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