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Enhancement of Accurate Verified Gross Mass Submission Management

Dear Valued Customer,

According to the official notice of [Circular No. 92] released by Ministry of Transport of
People's Republic of China, effective from 1 July 2016, a packed container will no longer be
allowed to be loaded on board vessels unless the shipper named in the Bill of Lading has
provided its VGM (Verified Gross Mass) to the ocean carrier and/or the terminal representative.
This regulation is essential to ensure the safety of the ship's transportation.

Maersk has always been committed to ensuring the safety of maritime transportation. In order
to ensure the seriousness of international conventions and create a safe, standardized and
orderly market environment, we will further strengthen the control on accuracy of the actual
cargo weight information , as of 1st August, 2019 (pricing calculation date) , the customer who
misdeclared VGM for any reason will be charged Heavy Weight Surcharge. All losses and
expenses resulting from the misdeclared VGM are claimed to the responsible party and Maersk
retains the power to pursue legal liability.

The specific charging principles and standards are as follows:

e Expense name: Heavy Weight Surcharge-Export

e Charge object: charged to the VGM applicant, per container

o Cost triggerred conditions:
(1) The actual cargo weight exceeds container payload;
(2) Although the VGM weight is within the maximum gross mass, the absolute deviation
between the actual gross weight and the VGM weight exceeds 5% or 1ton (triggered by
the smaller one)

e Charge standard: USD300 per container

Heavy Weight Surcharge is applicable to the result of misdeclared and/or falsification caused
by negligence and/or intentional concealment from client and no waive. Maersk once again
reminds you to submit verified gross mass (VGM) before the deadline and ensure the data
accuracy.
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We thank you for your support to Maersk. For any questions, please feel free to contact your
local customer service or sales representatives. You will find contact details for local office on
www.maersk.com.

Yours sincerely,

Maersk

Maersk Greater China Area
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