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We are introducing
Online Import Delivery Order Request for Cambodia

Online Request

No more than 3 working 

hours

Email Request

Turntime 6 working hours

Online Request

More standardized, and 

Digitalized 24/7

Email Request

Less standardize, only 

working hour offer

Online Request
Additional Freetime Purchase

Email Request
No option for purchasing 

freetime

Effective from

March 3rd, 2025

Key Differences between

Online and Email Request of Delivery Order
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Guidelines

Step 1

Log into https://www.maersk.com/hub/

Step 2

Paste BL Number into Delivery Order request 

box and press request

https://www.maersk.com/hub/
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Guidelines

Step 3

Check status of your shipment for reference.

Step 4

Upload authorization letter if you are 3rd party 

who request for delivery order. If you are 

direct customer, this is not required.

Step 5

You can purchase additional freetime before 

ETA with discount offering if you foresee that 

you will need more freetime
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Guidelines

Step 6

Upload your payment slip you have settled to 

bank.
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Guidelines

Step 7

Press Continue 
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Guidelines

Step 8

You can add additional email addresses of your 

team who you want us to send delivery order to 

them as well

Step 9

Click “Accept the terms and condition” then press 

submit
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Guidelines

You have successfully requested for delivery order.

Once you received this 
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Customers will receive 2 separate files of Delivery Order

BL Number Request ID

Delivery Order
Delivery Order with drop 

down depot

Note : 

1- Customer will receive the delivery order no longer than 3 working hours, and we will release to terminal 30 minutes after.

2- Maersk will later send another delivery order with dropdown empty for customers to return the empty containers.

3- Customers can download receipt from Myfinance in 1 working hour after delivery order released.
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How to read Delivery Order File

BL Number

Consignee

Empty Dropdown 

Location

Validity of DO

Total Freetime

If you have any further inquiries, 

please contact our customer 

experience representatives.

Email : KH.Import@maersk.com

Mainline : 023 962 592
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