MAERSK Customer Advisory

30/09/2019
Waiting Time inland surcharge to/from Zimbabwe, Zambia, Malawi and Mozambique
Dear customer,
For carrier haulage bookings, customers get 24 hours waiting time for packing/unpacking as
well as 24 hours at borders as a maximum. Effective 1 November 2019 we have implemented
a waiting time standardized fee for when the 24 hours gets exceeded. Until now we have been
charging various amounts depending on the situation, however, going forward the fee will be

set at USD 400 per day. Applicable for carrier haulage to and from Zimbabwe, Zambia, Malawi
and Mozambique.

Best regards,

Maersk
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