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On computer, tablet or phone, follow the link 

https://accounts.maersk.com/ocean-maeu/auth/register

Fill in all fields with your information

** The "First Name" line must be a first name. Putting a company name is not 

allowed and will lead to a rejection.

Ou scanner le QR code ci-dessous

https://accounts.maersk.com/ocean-maeu/auth/register
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You have completed the first step. 

An email will be sent to the email address you entered.

If you do not receive it, click on "Resend email".
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Follow the link you received by e-mail. 

Save this e-mail as it may help you to retrieve your username.
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You will be redirected to Maersk.com and receive 

confirmation of your registration...

... and you can now access the site. 

But your registration must be completed.
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Click on "Request Access" below Transportation Services
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Choose Ocean Shipper/Consignee and Continue ... ... Then fill in the various fields

If your company name does not appear, 

click on "Manually enter your company details".
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Choose your company from the list ...



Classification: Internal

Insert presentation title via Header & Footer9

Choose your company again from the list ...

Si celle-ci n’apparait toujours pas , cliquez sur « proceed with your company details »

pour entrer manuellement les détails de votre société. 
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You're almost done. 

Send one of the documents listed below to CENWWWSVCREG <CENWWWSVCREG@maersk.com>

Liste des documents :

- Procuration sur papier entête 

- Copie ou scan badge d’identification de l’employee ou carte de 

visite

- Une facture d’electricite portant les details de l’entreprises ( 

nom et addresses) 

- Licence d’exploitation , Registre de commerce , Numero

d’identification unique etc
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Résoudre les erreurs courantes
sur MyFinance? 

If the following error message appears... 

Or a particular code does not appear on the old 

My Finance...

1) Send an e-mail to the team in charge of profile creation CENWWWSVCREG@maersk.com 

with :

- Username

- Screenshoot of the error message

- Customer Code

Ask for the username to be refreshed 

Response time: 24hr Maximum

2) Follow the link https://www.maersk.com/help/support/#/contactus , 

Create an instant "Chat" conversation and choose the "Technical support" option.

You'll be put through to an agent. 

Explain the situation and ask for the username to be linked to the customer code and for 

the profile to be updated.
Response time :15 Min

You'll need to clear your recent history, cache and cookies, close the browser 
completely and relaunch it.


